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  Please check the day / days you wish to participate in the conference, depending on the registration day and the number of persons you wish to register: 
 

Participations* name Payment before 09.04.2010 or group of 3 and more delegates 

       Day one 

28 
th 

April 
Day two 

29 
th 

April 

Participation 
at Contact 

Center 
Awards 2010 

Both days without  
participation at 
Contact Center 
Awards 2010 

Both days with 
participation at 
Contact Center 
Awards 2010 

First Name 
  

Last Name 
  

145€ 
109 €** 

145 € 
109 €** 

85 € 
64 €** 

390 € 
293 €** 

450 € 
338 €** 

    � � � � � 

    � � � � � 

    � � � � � 

  � � � � � 

 

Participations* name Payment after 09.04.2010 

       Day one 

28 
th 

April 
Day two 

29 
th 

April 

Participation 
at Contact 

Center 
Awards 2010 

Both days without  
participation at 
Contact Center 
Awards 2010 

Both days with 
participation at 
Contact Center 
Awards 2010 

First Name 
  

Last Name 
  

165 € 
124 €** 

165 € 
124 €** 

105 € 
79 €** 

450 € 
338 €** 

500 € 
375 €* 

    � � � � � 

    � � � � � 

    � � � � � 

  � � � � � 

 
*) Participants who took part at the 2009 edition benefit of 10% discount 
**) Registration fee for Asebuss alumni 

Personal details: 
First Name Last Name E-mail Job Title Department 

     

     

     

     

 
    

 

Company:__________________________________________Address:________________________________________ 

____________________________________________________City / State / Zip: ________________________________ 

Tel: ___________________________________________  Fax: ______________________________________________ 

E-mail: _________________________________________ Web: _____________________________________________ 

The conference fee includes registration, refreshment breaks, lunches, conference documentation, Call Center Directory 2010. The fee doesn’t include 
travel or hotel accommodations. 

 

Contact Center Awards 2010 will take place in the third day of the conference, starting with the 14.00 hours. The event awards the 
excellence from the Romanian industry of call centers and it will end with a cocktail. For more details about the Contact Center Awards 
2010, please visit the website www.contactcenterawards.ro. 

 
 
* All cancellations must be received in writing by April 15, 2010. Any cancellations received after this date are subject to a 50% cancellation fee. 
No refunds will be granted if cancellations are received within 10 calendar days or less before the conference begins. Substitutions are accepted anytime. 
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PAYMENT 
 
 
 

 
 

 
 
 
 
 
 
 

CONFIRMATION 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
The conference and exhibition fees must be paid in advance of the event.  
VAT (19%) is to be added to all tariffs.  
The payment will be done in RON at an exchange rate from the date when the invoice was issued. 
 

Billing address if different from above: 

_________________________________________________________________________________________________ 

_________________________________________________________________________________________________ 

 
BANK TRANSFER:   
The pay should be made to OTP BANK S.M.B. Account name: Expo Media SRL – Receipt account Cont nr. 
RO87OTPV110000023298RO01 

 
It is understood that, upon signing the application form we are subject to the provisions of the Call Center and Customer 
Care Conference and Expo participants and exhibitors’ rules and regulations and agree to abide by them. 
 
 
 
 
 
 
 
 
Authorized signature:                          Stamp:                          Date: ________________ 


